






























 
MARKETING SERVICES AGREEMENT 

 
signed on _______ March 2022.  
 
between:  
 
Comune di Genova, with registered office in Genoa, Via Garibaldi 9- 16124 Genoa, Tax code: 
00856930102 represented by the Director of the Tourism Activities and Marketing Department, Dr 
Sandra Torre, hereinafter referred to as "Comune di Genova"; 

and:  
 
Airport Marketing Services Limited, whose registered office is at 1, Grants Row, Lower Mount 
Street, Dublin 2, Ireland, an Irish Company, Registration No. 280190 and VAT No. IE 828 0190S 
represented by in his capacity as Director, 

 
 

 
 
Whereas:  
 
A) Airport Marketing Services has an exclusive license to offer tourism-related marketing services 
on www.ryanair.com, the website of the Irish low fares airline Ryanair;  
 
The website www.ryanair.com provides a unique opportunity to target millions of potential Ryanair 
passengers and provides extensive information about airports, cities and regions that Ryanair 
operates to. It promotes secondary and often underutilised airports and cities/regions which often 
lack international recognition, by highlighting the available facilities, tourist attractions, 
transportation options, etc. It includes links to websites of airports and local/regional tourism and 
business entities and organisations. Subscriber services are also offered and email advertisements 
are delivered on a regular basis to over 20 million subscribers to the www.ryanair.com website. 
Consumers have the ability to plan their entire holiday on one site, which creates enormous 
potential for airports, regions and individual companies to advertise the tourist and business 
attractions in the vicinity of an airport to which Ryanair flies;  
 

popular brands 
on the web. The website records around 5 billion page impressions per year. Millions of travellers 
make their choice of holiday destination and plan their holiday activities based on the information 
provided on the website or through subscriber emails from www.ryanair.com regarding special 
offers to certain destinations;  
 
B) Ryanair is the original and the largest low fares airline in Europe. It proved that people travel 
and discover new destinations if the fares are sufficiently low. Its average fare in the financial year 

opens and successfully develops new routes connecting European regions with large international 
cities or directly with other r
including a single aircraft type fleet of Boeing 737-800 configured with 189 seats, a route with one 
daily frequency generates on average between 40,000 and 50,000 departing passengers during a 
full year of operation;  
 



C) Comune di Genova intends to promote and enhance the tourist destination and the business 
opportunities of the City of Genoa, and therefore intends to target potential visitors who choose the 
Ryanair air service. 
 
The Civic Administration aims to pursue communication activities aimed at positioning the city 
and promoting the tourist destination, also working on the foreign market and on "brand visibility"; 
to this end, it is necessary to identify communication activities and messages addressed to the target 
of tourists potentially interested in Genoa, with particular attention to the foreign market. 
 
In the face of a contemporary economic crisis, which has also severely affected the tourism sector, 
it is increasingly necessary to implement specific actions that will allow the city of Genoa to be 
competitive in attracting the attention of inbound tourist users on a national and international level.  
 
To this end, the Parties have decided to stipulate the present Agreement for Marketing Services, in 
order to organise marketing services dedicated to Genoa that include the use of the website 
www.ryanair.com and other initiatives and actions identified by Airport Marketing Services; 
 
D) 
of the services it provides, it is the only company that has the potential to target large numbers of 
potential Ryanair passengers in order to promote the tourist and business attractions in the region. 
In order to secure a maximum number of incoming travellers, Comune di Genova intends to 

www.ryanair.com;  
 
For this purpose, the Parties have decided to enter into this Marketing Services Agreement 

Genoa and its surrounding regions and involving the use of the www.ryanair.com website as the 
primary marketing tool;  
 
the Parties hereby mutually agree as follows: 
  
1. PURPOSE OF THE AGREEMENT  
 

Genoa, 
subject to force majeure (as per Article 8 of this agreement). Comune di Genova therefore, has the 
potential to advertise the business and tourist attractions of Genoa and its regions to large numbers 
of tourists and business travellers accessing www.ryanair.com, and to attract an increased number 
of inbound passengers with high spending ability. This Agreement is intended to determine the 
conditions under which Airport Marketing Services provides Comune di Genova with specific 
marketing services intended to promote the various tourist and business attractions in Genoa and 
its regions. The primary tool for the provision of marketing services under this Agreement is the 
website www.ryanair.com, which allows for direct targeting of the potential passengers of the low 
fares airline Ryanair.  
 
2. TERM  
 
2.1. The Agreement is entered into for 1 year 7 months starting on the 1st April 2022 and ending 
on the 31st October 2023.  
 
2.2. The Agreement may be extended for an additional 1-year period. The extension is subject to 
the prior written consent of both Parties, at least six (6) months before the expiry of the initial term 
as defined in paragraph 2.1.  
 



2.3 Any subsequent renewal of this Agreement shall be negotiated between the Parties, at least six 
(6) months before the expiry of the additional term defined in paragraph 2.2.  
 
2.4 If the services (as so defined), are not announced / commenced by 1st May 2022, this Agreement 
will lapse without liability to either party without compensation from any party.  
 
3. OBLIGATIONS OF AIRPORT MARKETING SERVICES  
 
3.1. Airport Marketing Services will provide a package of marketing, to the value of 81,967 
[eighty one thousand nine hundred and sixty seven euros
current Rate Card. The package of marketing services may include the following services: 
  

- The presence of a link to a website designated by Comune di Genova displayed on the 
 2 weeks.  

 
- The presence as a Featured Destination (text, picture and link designated by Comune di 

Genova) on the Irish home page of www.ryanair.com for a total period of 3 weeks.  
 

- The presence of a text, picture & link designated by Comune di Genova in 2 email offers 
to the Irish Ryanair subscribers.  

 
- 2 Facebook posts (text, picture and link designated by Comune di Genova) to the Irish 

Market.  

The value of the above is 100,192 and will be discounted to 81,967 [eighty one thousand nine 
hundred and sixty seven euros] excluding VAT. 
 
If any of the above services ceases to be available on www.ryanair.com during the term of this 
Agreement, Airport Marketing Services will provide an alternative service of equivalent value.  
 
3.2 Airport Marketing Services will provide additional marketing services for the amount 
exceeding 81,967 according to Articles 5.1 and 5.2.  
 
4. OBLIGATIONS OF COMUNE DI GENOVA  
 
4.1.  Payments, for services provided on the basis of article 3.1, shall be made by an advance 
payment of 40% 786 ex VAT) of the total amount on the date the contract is signed and the 
balance 9,180 ex VAT) will be paid no later than 180 days (6 months) after the contract is 
signed. 
 
4.2. In consideration of the additional services referred to in Article 3.2, Comune di Genova will 
pay to Airport Marketing Services the price agreed by the Parties in accordance with Article 5.1. 
Payments for these additional services will be made in accordance with Article 4.1. 
 
4.3. Airport Marketing Services will provide Comune di Genova with the technical requirements 
for their particular services. Comune di Genova will contact info@airportmarketingservices.com 
and provide Airport Marketing Services with their preferred time slots for services under this 
Agreement not later than two months before the start of the preferred time slot. Airport Marketing 
Services will take account of these suggestions in allocating time slots. However, due to limited 
availability of advertising space administered by Airport Marketing Services, there is no guarantee 
that the allocated time slots will correspond to the request. Airport Marketing Services will advise 
Comune di Genova of the allocated time slots, not later than four weeks before their planned start. 
Comune di Genova will provide Airport Marketing Services with the advertising content 
(conforming with the aforementioned technical requirements) necessary for the provision of 



services under this Agreement not later than two weeks before the start of a time slot for a particular 
service. Failure to meet this deadline may result in the loss of the particular time slot and/or the 
service may not be rebooked or provided. If the advertising content provided by Comune di Genova 
does not conform with the technical requirements supplied by Airport Marketing Services, Airport 
Marketing Services has the right to refuse publication of said content and/or the service may not be 

Marketing Services unable to deliver the agreed services, the services will be considered delivered 
for the purpose of the agreement and the payments due under Article 4.1 will not be amended or 
adjusted and will be due in full.  
 
4.4 Comune di Genova will have sole responsibility for monitoring, and storing evidence of, the 
provision of services under this Agreement, including the publication of links, paragraphs, etc. on 
www.ryanair.com. Comune di Genova will notify Airport Marketing Services 
info@airportmarketingservices.com in writing of any suspected irregularities within one week of 
any such occurrence. Notifications of suspected irregularities filed after this deadline will be 
deemed void and it will be assumed that a particular irregularity did not occur. Valid documented 
notifications filed within the deadline will be dealt with by Airport Marketing Services within one 
week of the date of receipt.  
 
4.5 Website/s designated by Comune di Genova cannot provide travel related facilities including 
flights, car rental, accommodation and/or any other services that may in future be offered on 
www.ryanair.com (either directly or indirectly, i.e., through a further link to another website). The 
paragraphs and the designated websites will present tourist attractions and business opportunities 
at and around Genoa. Airport Marketing Services will be the sole arbiter of the content of the text 
and the websites and may refuse publication if it would be damaging to the reputation or business 
of Airport Marketing Services or Ryanair, i.e., if it contains offensive or indecent material, etc. 
Comune di Genova  shall indemnify Airport Marketing Services against each loss, liability, claim, 
demand, action, cost and expense (including all reasonable legal costs and disbursements) which 
Airport Marketing Services suffers or incurs relating to any and all third party claims made against 
it that arise out of or result from or are connected with (i) any proven infringement of any third 
party Intellectual Property Right in connection with the content provided to Airport Marketing 
Services pursuant to this agreement. Comune di Genova will assume full responsibility for the 
accuracy of the content and herby indemnify Airport Marketing Services without condition or 
reservation in respect of any claims arising from the publication of the content, whether accurate 
or otherwise.  
 
4.6 Any amounts payable to Airport Marketing Services under the terms of this Agreement are 
stated excluding Value Added Tax ("VAT") or other taxes. Comune di Genova confirms it shall, 
in addition to any such amounts payable under the terms of the agreement, shall also pay Airport 
Marketing Services the amount of any VAT or other taxes arising in respect of the provision by 
Airport Marketing Services of any goods or services under the terms of this Agreement. Prior to 
execution of this agreement, Comune di Genova will provide Airport Marketing Services with 
confirmation of its VAT number (if any).  
 
4.7 All sums due which are not paid on the due date shall bear interest, calculated on a daily basis 
when such sums were due until the date of payment (both date inclusive). Interest means a rate of 
interest per annum which is 5% higher than the ECB base rate or 10% per annum, whichever is 
higher.  
 
5. POTENTIAL FURTHER COOPERATION  
 
5.1. Comune di Genova will request additional marketing services at a price agreed between the 
Parties in the form of a side letter with reference to the Airport Marketing Services Rate Card, as 
amended from time to time.  



5.2. The exact timing of the services described in Article 5.1 will be mutually agreed by the Parties 
and evidenced in writing in the form of a side letter to this Agreement.  
 
6. CHANGE OF MATERIAL CONDITIONS  
 
If any of the material conditions of trading, including the material conditions of trading described 
in the preamble to the Agreement, change substantially following the signature of this agreement, 
the Parties will in good faith undertake to amend the contract so as to reflect such a change. If no 
agreement can be reached within one month following the notification by either Party to the other, 
of the change of the material conditions of trading, either Party may give the other two 
notice of termination of the Agreement.  
 
7. TERMINATION  
 
This Agreement may be terminated by any Party in the event of a material failure of the other Party 
to fulfil any of its obligations set forth by this Agreement being not remedied within thirty days 
following the date of receipt of a written notice requiring such remedy.  
 
8. FORCE MAJEURE  
 
Neither party shall be responsible for any failure to fulfil its obligations under this Agreement due 
to force majeure events, i.e., causes beyond its reasonable control, including, without limitation, 
acts or omissions of government or military authority, acts of God, shortages of materials, 
transportation delays, fires, floods, pandemics, epidemics, other viral outbreaks, weather conditions 
prohibiting flights, seismic or volcanic activity, industrial strikes or any form of industrial action, 
riots, or wars.  
 
9. CONFIDENTIALITY  
 
The Parties undertake to hold in strict confidence the provisions set forth in this Agreement, unless 
disclosure is requested by law, pursuant to an administrative or judicial order or within the 
framework of a legal proceeding.  
 
Any disclosure to third parties is subject to the prior authorisation of the other Party.  
 
10. ASSIGNMENT  
 
Neither this agreement nor any of the rights, interest, entitlements or obligations hereunder shall be 
assigned by any of the parties hereto (whether by operation of law or otherwise) without the prior 
written consent of the other parties, provided that each party shall be entitled to assign the benefit 
of this Agreement or any part of it to:  
 

a) any of its affiliates; (a subsidiary or holding company or a subsidiary of a holding company 
within the meaning of Section 155 of the Irish Companies Act 1963) 

b) any person who acquires the whole of the issued share capital of that party;  
c) any person who acquires the business and/or assets of that party or any part thereof.  

 
11. WAIVER  
 
The waiver by either Party of any right under this Agreement shall not prevent the subsequent 
enforcement of that right and shall not be interpreted as a waiver of any other or subsequent right.  
 
 
 



12. SEVERABILITY  
 
Each of the provisions of this agreement is severable. In the event that one or more of the provisions 
set forth in this Agreement shall, for any reason, be held to be invalid, illegal, or unenforceable in 
any respect, the legality, validity or enforceability of the remaining provisions of this Agreement 
shall not in any way be affected or impaired thereby.  
 
In such an eventuality, the Parties undertake to replace the provision affected or impaired by a 
provision (i) having an effect as similar as possible to the provision which has been invalidated and 
(ii) maintaining the fairness of the contractual terms.  
 
If the Parties are unable to agree a mutually acceptable replacement for the severed clause(s) within 
one month following the notification by either Party to the other of the need of such replacement, 
either Party may terminate the Agreement with immediate effect by providing written notice to the 
other Party.  
 
13. ENTIRE AGREEMENT  
 
This Agreement (and any accompanying side letters) constitutes the entire understanding between 
the Parties and replaces any prior agreements and understandings whatsoever in connection with 
the subject of this Agreement.  
 
This Agreement may be amended by written agreement, upon mutual consent of the Parties.  
 
14. NOTICES  
 
All communications and notices between the Parties pursuant to this Agreement shall be made in 
writing by regular mail at the following addresses and numbers:  

 
 
 
 
 
 
 

15. GOVERNING LAW  
 
The Agreement, its interpretation, validity, performance and any breach thereof shall be governed 
by English law.  
 
16. DISPUTE RESOLUTION  
 
The Parties undertake to amicably resolve any dispute arising out of or in connection with the 
Agreement, including any question regarding its existence, validity or termination. Disputes 
unresolved amicably shall be referred to and finally resolved by arbitration under the London Court 
of International Arbitration Rules, which Rules are deemed to be incorporated by reference into 
this clause. The number of arbitrators shall be one. The seat, or legal place, of arbitration shall be 
London, England. The language to be used in the arbitral proceedings shall be English.  
 
17. LANGUAGE  
 
This Agreement is prepared in English Language version.  
 

Comune di Genova 
Via Garibaldi 9 
16124 Genova 
Italy 

Airport Marketing Services Ltd  
1, Grants Row  
Lower Mount Street  
Dublin 2  
Ireland  



The airport shall cover all cost generated due to the partial or entire translation of this agreement, 
including all cost incurred by Ryanair in verifying accuracy of the translations provided by the 
airport.  
 
The Parties assure each other that the Agreement is signed by their duly authorized respective 
representatives as of the date of signature.  
 

 
Genoa Municipality 
 
 
 
Sandra Torre 
Director 

Airport Marketing Services  
 
 
 

 
Director 


