
                                                                             SCHEDA TECNICA  -  ALLEGATO A  

Numero di Serie  HW Identificativo  Modello  Descrizione  Opzione Supporto  QTA  

Famigli 
a   

prodott 

o  Agreeme 

nt ID  

Data inizio 
rinnovo   

manutenzio 

ne  

scadenza 
rinnovo   

manutenzio 

ne  

CKM00155002119  CKM00155002119  VS2-ENG-BS-FD  VPLEX VS2 BASE ENGINE (RACKABLE)  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

  CKM00155002119  VS2-CM10GE  VPLEX VS2 10GB ETHERNET COM MODULES  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

  CKM00155002119  VS2-FM8GFC  CHINOOK FRONT END I/O OPTION (8GFC)  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

  CKM00155002119  VS2-SERVER-FD  VPLEX VS2 MANAGEMENT SERVER (RACKABLE)  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

14892458  CKM00155002119  456-107-849  VPLEX GEOSYNCHRONY BASE INCL 10TB=CA  ProSupport Plus MC Software Support  1  VPLEX  13392101  01-JAN-23  31-DEC-23  
14892511  CKM00155002119  456-107-841  VPLEX METRO VNX5400 FRAME BASED LIC=IC  ProSupport Plus MC Software Support  1  VPLEX  9491344  01-JAN-23  31-DEC-23  
14892512  CKM00155002119  456-107-828  VPLEX BASE VNX5400 FRAME BASED LIC=IC  ProSupport Plus MC Software Support  1  VPLEX  9491344  01-JAN-23  31-DEC-23  

                    

CKM00155002120  CKM00155002120  VS2-ENG-BS-FD  VPLEX VS2 BASE ENGINE (RACKABLE)  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

  CKM00155002120  VS2-CM10GE  VPLEX VS2 10GB ETHERNET COM MODULES  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

  CKM00155002120  VS2-FM8GFC  CHINOOK FRONT END I/O OPTION (8GFC)  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

  CKM00155002120  VS2-SERVER-FD  VPLEX VS2 MANAGEMENT SERVER (RACKABLE)  PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT  1  VPLEX  
  01-JAN-23  31-DEC-23  

14892509  CKM00155002120  456-107-836  VPLEX METRO VNX5300 FRAME BASED LIC=IC  ProSupport Plus MC Software Support  1  VPLEX  10269432  01-JAN-23  31-DEC-23  
14892510  CKM00155002120  456-107-823  VPLEX BASE VNX5300 FRAME BASED LIC=IC  ProSupport Plus MC Software Support  1  VPLEX  10269432  01-JAN-23  31-DEC-23  
14892513  CKM00155002120  456-107-849  VPLEX GEOSYNCHRONY BASE INCL 10TB=CA  ProSupport Plus MC Software Support  1  VPLEX  10275911  01-JAN-23  31-DEC-23  

 NOTA: 

I servizi di supporto dovranno essere erogati esclusivamente dalla struttura di supporto tecnico DELL EMC attraverso i  partner tecnologici autorizzati. 

Le funzionalità di supporto proattivo ai sistemi dovrà essere garantita esclusivamente  attraverso le piattaforme di accesso remoto  DELL ESRS. 
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