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SCHEDA TECNICA -ALLEGATO A

 

Rinnovo Supporto manutentivo sistema SAN Dell EMC VNX-5400 e componenti VPLEX

Serial Number HW Identifier Model Number Model Description Support Option QTY Family Agreement ID

Renewal Coverage 

Start Date

Renewal 

Coverage End 

Date Days Install at Customer

CKM00145000719 CKM00145000719 VNXB54DP25 VNX5400 DPE 25X2.5 DRIVE SLOTS-EMC RAPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 FLV42S6F-200 VNX 200GB FAST CACHE 25X2.5 DPE/DAEPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 9 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V-V4-260010 VNX 600GB 10K VAULT 25X2.5 DPE/DAEPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V2-DAE-N-25-A 25 X 2.5 IN 2U DAE FIELD INSTALL PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V3-2S10-900U VNX51/53 900GB 10K 25X2.5IN DRV DPE/DAEPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 25 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-2S10-600 VNX 600GB 10K SAS 25X2.5 DPE/DAE PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 78 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-2S10-600U VNX 600GB 10K SAS 25X2.5 DPE/DAE UPGPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 22 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-2S10-600U VNX 600GB 10K SAS 25X2.5 DPE/DAE UPGPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 26 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-2S6FX-200 VNX 200GB FAST VP SSD 25X2.5 DPE/DAEPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 6 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-2S6FX-200U VNX 200GB FAST VP SSD 25X2.5 DPE/DAE UPGPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 5 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-VS07-020 VNX 2TB NL SAS 15X3.5 DAE PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 67 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 V4-VS07-020U VNX 2TB NL SAS 15X3.5 DAE UPG PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 8 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VDMBM1GCUA VNXB 1GBASE-T DM MODULE 4 PORT PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 2 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB54DM VNX5400 ADD ON DM+FC SLIC-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB54DME VNX5400 DME: 1 DM+FC SLIC-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB54DMEX EMPTY VNX5400 DM ENCLOSURE-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB6GSDAE15 VNXB 15X3.5 6G SAS EXP DAE-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 5 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB6GSDAE25 VNXB 25X2.5 6G SAS EXP DAE-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 2 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB6GSDAE25F VNXB 25X2.5 6G SAS EXP DAE-FIELD INSTPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 2 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXB6GSDAE25P VNXB 25X2.5 6G SAS PRI DAE-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXBCS VNXB CONTROL STATION-EMC RACK PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXBCS2 VNXB 2ND CONTROL STATION-EMC RACKPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXBRACK-40U VNXB 40U RACK WITH FRONT PANEL PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VSPBM8GFFEA VNXB 4 PORT 8G FC IO MODULE PAIR PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 4 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

985218672 CKM00145000719 VNXBOEPERFTBU VNXB OE PER TB PERFORMANCE 

UPGRADE

ProSupport Plus MC Software Support 17 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

985328119 CKM00145000719 VNXBOECAPTBU VNXB OE PER TB HI CAPACITY 

UPGRADE

ProSupport Plus MC Software Support 16 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

985385354 CKM00145000719 VNXBOEPERFTB VNX OE PERF TIER PER TB FOR 

VNX=IC

ProSupport Plus MC Software Support 50 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

985411876 CKM00145000719 VNXBOECAPTB VNX OE CAPACITY TIER PER TB FOR 

VNX=IC

ProSupport Plus MC Software Support 134 UNIFIED 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 FSTS-VNX5400 VNX5400 FAST SUITE=IC ProSupport Plus MC Software Support 1 UNIFIED 29957670 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 LPS-VNX5400 VNX5400 LOCAL PROTECTION 

SUITE=IC

ProSupport Plus MC Software Support 1 UNIFIED 29959669 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 RPS-VNX5400 VNX5400 REMOTE PROTECTION 

SUITE=IC

ProSupport Plus MC Software Support 1 UNIFIED 29958669 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 UNISU-VNX5400 VNX5400 UNISPHERE UNIFIED 

SUITE=IC

ProSupport Plus MC Software Support 1 UNIFIED 8266702 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00145000719 VNXOE-5400 VNX5400 OPERATING ENVIRONMENT ProSupport Plus MC Software Support 1 UNIFIED 12595715 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002119 CKM00155002119 VS2-ENG-BS-FD VPLEX VS2 BASE ENGINE (RACKABLE)PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002119 VS2-CM10GE VPLEX VS2 10GB ETHERNET COM MODULESPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002119 VS2-FM8GFC CHINOOK FRONT END I/O OPTION (8GFC)PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002119 VS2-SERVER-FD VPLEX VS2 MANAGEMENT SERVER (RACKABLE)PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

14892458 CKM00155002119 456-107-849 VPLEX GEOSYNCHRONY BASE INCL 

10TB=CA

ProSupport Plus MC Software Support 1 VPLEX 13392101 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

14892511 CKM00155002119 456-107-841 VPLEX METRO VNX5400 FRAME 

BASED LIC=IC

ProSupport Plus MC Software Support 1 VPLEX 9491344 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

14892512 CKM00155002119 456-107-828 VPLEX BASE VNX5400 FRAME BASED 

LIC=IC

ProSupport Plus MC Software Support 1 VPLEX 9491344 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002120 CKM00155002120 VS2-ENG-BS-FD VPLEX VS2 BASE ENGINE (RACKABLE)PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002120 VS2-CM10GE VPLEX VS2 10GB ETHERNET COM MODULESPROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002120 VS2-FM8GFC CHINOOK FRONT END I/O OPTION (8GFC)PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

CKM00155002120 VS2-SERVER-FD VPLEX VS2 MANAGEMENT SERVER (RACKABLE)PROSUPPORT PLUS 4HR/MC HARDWARE SUPPORT 1 VPLEX 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

14892509 CKM00155002120 456-107-836 VPLEX METRO VNX5300 FRAME 

BASED LIC=IC

ProSupport Plus MC Software Support 1 VPLEX 10269432 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

14892510 CKM00155002120 456-107-823 VPLEX BASE VNX5300 FRAME BASED 

LIC=IC

ProSupport Plus MC Software Support 1 VPLEX 10269432 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

14892513 CKM00155002120 456-107-849 VPLEX GEOSYNCHRONY BASE INCL 

10TB=CA

ProSupport Plus MC Software Support 1 VPLEX 10275911 01-JAN-22 31-DEC-22 365 COMUNE DI GENOVA

NOTA:

I servizi di supporto dovranno essere erogati esclusivamente dalla struttura di supporto tecnico DELL EMC attraverso i  partner tecnologici autorizzati.

Le funzionalità di supporto proattivo ai sistemi dovrà essere garantita esclusivamente  attraverso le piattaforme di accesso remoto  DELL ESRS.
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